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SHUIRUPDQFHEXWPRVWRI WKHUHVHDUFKUHVXOWVZHUH LQVLJQLILFDQW5HVHDUFKHVRQ WKHUHODWLRQVKLSEHWZHHQ)63DQG
SHUIRUPDQFH RI RUJDQL]DWLRQ VKRZHG XQFRQYLQFLQJ HYLGHQFH 6RPH ILQGLQJV HPSLULFDOO\ SURYHG WKDW )63 FRXOG
LPSURYHSHUIRUPDQFHZKLOHVRPHRWKHUVVKRZHGWKHUHZDVQRHIIHFWRI)63RQSHUIRUPDQFH$QHDUO\VWXG\RQWKH






 6HYHUDO RWKHU VWXGLHV FRQFOXGHG FRQWUDGLFWLYH UHVXOWV KRZHYHU VKRZLQJ WKDW WKHUH LV QR FOHDU V\VWHPDWLF
UHODWLRQVKLSEHWZHHQ)63DQGFRPSDQ\SHUIRUPDQFHIRUH[DPSOH6KUDGHUHWDO6RPHUHVHDUFKHUVVWDWHGWKDW










LQYHVWLJDWLRQ LQWR WKHPRGHUDWLQJHIIHFWRI FRQWLQJHQF\YDULDEOHVZLOOEHDEOH WRH[SODLQ WKHFRQWURYHUV\RYHU WKH
HPSLULFDOHYLGHQFHRIWKHUHODWLRQVKLSEHWZHHQ)63DQGSHUIRUPDQFH,WLVDOVRKRSHGWKDWWKLVVWXG\ZLOOGLVFRYHUWKH


















NQRZQDV W\SRORJ\RI VWUDWHJ\0HDQZKLOH WKHSURFHVV LV UHODWHG WR WKHPHFKDQLVP WRGHYHORSDQGGLVWULEXWH WKH
VWUDWHJLFSODQQLQJ
2.2. Relationship between Formal Strategic Planning and Performance  
([SOLFLWO\ WKH SUDFWLFH RI VWUDWHJLF SODQQLQJ GRHV QRW RQO\ HPSKDVL]H WKH QHHG IRU RSSRUWXQLW\ DQG WKUHDW
LGHQWLILFDWLRQEXWDOVRXUJHWKHGHVLJQRIDSSURSULDWHO\ILUPDFWLRQSODQ2YHUDOOWKHUHVHDUFKHUK\SRWKHVL]HGWKDWWKH









2.3. Contextual Variables of Organization
(DUO\VWXGLHVRQ)63DQGSHUIRUPDQFHVKRZHGOHVVVLJQLILFDQWUHVXOWVDQGKDGEHHQFULWLFL]HGIRUQRWFRQVLGHULQJ
WKHIDFWRURIRUJDQL]DWLRQDOFRQWH[W7KHVHUHVHDUFKHVDVVXPHGDVLI)63LVDJURXSRILVRODWHGDFWLYLWLHV7KHUHIRUH
UHVHDUFKHUV FODLPHG LW DV D OLPLWDWLRQ DQG VXJJHVWHG WKDW FRQWH[WXDO YDULDEOHV VKRXOG EH VWXGLHG $UPVWURQJ
VWUHQJWKHQHG WKH EHQHILW RI IRUPDO SODQQLQJ EXW IRXQG D VHULRXV SUREOHPZKLFK VKRXOG EH FRQVLGHUHG E\ IXWXUH
UHVHDUFKHUVFRQFHUQLQJKRZWRGHVLJQWKHSODQQLQJDQGZKHQWRSODQDVRQHHVVHQWLDOPDWWHUWRVWXG\3HDUFHHWDO
 DOVR FRQFOXGHG WKDW DPLVVOLQN FRPSDQ\ LV SURYHQ WREH XQDEOH WR DFKLHYHEHWWHU SHUIRUPDQFHGXH WR WKH











SODQQLQJ DQG SHUIRUPDQFH DUH LQIOXHQFHG E\ H[WHUQDO HQYLURQPHQW ,Q WKLV FDVH VWUDWHJLF SODQQLQJPD\ EHPRUH
LPSRUWDQW LQD WXUEXOHQWHQYLURQPHQW WKDQ LQDTXLHWRQH $UPVWURQJ0LOOHUDQG)ULHVHQ0LOOHUDQG
&DUGLQDO7KHFKDUDFWHULVWLFVRIDWXUEXOHQWEXVLQHVVHQYLURQPHQWDFFRUGLQJWR&KULVWRSHUDQG+ROZHJ
DUHWKHPRUHJOREDOFRPSHWLWLRQWKHPRUHGHPDQGLQJFXVWRPHUVDQGWKHPRUHXQFHUWDLQPDUNHW&RQVHTXHQWO\WKH
UHODWLRQVKLSEHWZHHQSODQQLQJDQGSHUIRUPDQFHPD\EHFRPHVWURQJHU LQD WXUEXOHQWHQYLURQPHQWDQGZHDNHU LQD
TXLHWHQYLURQPHQW+RZHYHUWKHUHLVDQDUJXPHQWWKDWFRQWUDGLFWVWKLVYLHZVWUDWHJLFSODQQLQJZLOOEHOLNHO\WRJLYH
SRVLWLYH HIIHFW RQ FRPSDQ\SHUIRUPDQFH LQ D OHVV WXUEXOHQW HQYLURQPHQWEHFDXVH WKH IXWXUH FRQGLWLRQ LV HDVLHU WR
DQWLFLSDWH0LQW]EHUJ
2.5. Organization Structure 
6WUXFWXUHRIRUJDQL]DWLRQLVFUXFLDOWRVXSSRUWLQJWKHDELOLW\WRPDQDJHLQIRUPDWLRQDQGLWKDVVLJQLILFDQWLQIOXHQFH




























IRXQG D GLUHFWO\ QHJDWLYH UHODWLRQVKLS EHWZHHQ EDQN VL]H DQG LQWHQVLW\ RI FRPSDQ\¶V VWUDWHJLF SODQQLQJ WKDWZLOO
HYHQWXDOO\KDYHDQHJDWLYHHIIHFWRQWKHEDQN¶VILQDQFLDOSHUIRUPDQFH












UHVHDUFKHUV QHHG WR FRQVLGHU WKH SUREDELOLW\ RI FXOWXUH DV D FRQWLQJHQF\ YDULDEOH LQ WHVWLQJ WKH HIIHFW RI )63 RQ
SHUIRUPDQFH EHFDXVH WKH EHQHILW RI )63 ZLOO EH VWURQJHU ZKHQ DQ RUJDQL]DWLRQ KDV D FXOWXUH WKDW WHQGV WR XVH
GHFHQWUDOL]DWLRQSDWWHUQDQGJLYHIUHHGRPWRPDQDJHUVWRLQQRYDWHDFFRUGLQJWRWKHLURZQWDVNVDQGUHVSRQVLELOLWLHV
2.8. Research Model and Hypotheses 
7KHUHVHDUFKPRGHOZDVHVWDEOLVKHGRQWZRPDLQIRXQGDWLRQVILUVWWKHHPSLULFDOUHVHDUFKHVRQWKHUHODWLRQVKLS
EHWZHHQVWUDWHJLFSODQQLQJDQGFRPSDQ\SHUIRUPDQFHKDYHQRWFRPHWRFRQFOXVLRQVVHFRQGVRPHZHDNQHVVHVLQ







































3.2. Operational Definitions of Variables 
,QWKLVUHVHDUFKWKHVL[YDULDEOHVFRQVLVWHGRIRQHGHSHQGHQWYDULDEOHZKLFKLVFRPSDQ\SHUIRUPDQFHDQGRQH























7KH HLJKW LQGLFDWRUV LQFOXGH WKH SURFHGXUH RUPHFKDQLVP RI SODQQLQJ GHVLJQ WLPH IRU VFKHGXOLQJ GLVFXVVLRQ


















7KHUHZHUH WKUHHPHDVXUHPHQWV RI RUJDQL]DWLRQ FXOWXUH LQ WKLV VWXG\ZKLFK DUH WKH YDOXH RIZRUNLQJ WKDW
SULRULWL]HVOR\DOW\RUFUHDWLYLW\WKHV\VWHPRIHPSOR\HHFRQWUROWKDWLVEDVHGRQWDVNFRQWUROV\VWHPDQGSURFHGXUH
RUFDUHHURULHQWDWLRQ
3.2. Data Analysis Model  
7KHPRGHORIDQDO\VLV LQ WKLVVWXG\ZDVWKH6WUXFWXUDO(TXDWLRQ0RGHOLQJ6(0ZLWK3DUWLDO/HDVW6TXDUH
3/6DSSURDFK7KLVDSSURDFKZDVFKRVHQGXHWRWKHOLPLWDWLRQRIVDPSOHV7KHUHZHUHWZRVWHSVRIDQDO\VLVXVLQJ
3/6 LQ6(0PHDVXUHPHQWPRGHODQGVWUXFWXUDOPRGHO0HDVXUHPHQWPRGHOZDVDSSOLHG WR WHVWZKHWKHUHDFK
LQGLFDWRUFRXOGEHXVHGIRUPHDVXULQJWKHFRQVWUXFWODWHQWYDULDEOH,Q3/6WKHPHDVXUHPHQWPRGHOZDVREVHUYHG
WKURXJKWKHYDOXHRIRXWHUORDGLQJ0HDQZKLOHWKHVWUXFWXUDOPRGHOXVHGLQQHUZHLJKW
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VWUDWHJLF SODQQLQJ RQ FRPSDQ\ SHUIRUPDQFH ZDV QHJDWLYH ,W PHDQV WKH PRUH $WKHQD FXOWXUH LV DGRSWHG E\ DQ
RUJDQL]DWLRQWKHVPDOOHUWKHLQIOXHQFHRIVWUDWHJLFSODQQLQJRQFRPSDQ\SHUIRUPDQFHDQGWKHPRUH$SROORFXOWXUHLV
LPSOHPHQWHG ZKLFK PHDQV PRUH VXSSRUW LV SURYLGHG E\ WKH FRPSDQ\ IRU FUHDWLYLW\ GHYHORSPHQW RI WZRZD\
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&RQFOXVLRQV/LPLWDWLRQVDQG)XUWKHU5HVHDUFK
 7KHUHVXOWRIK\SRWKHVHVWHVWLQJVKRZHGWKDWRQO\RQHK\SRWKHVHVZDVVLJQLILFDQWO\VXSSRUWHGE\WKHUHVHDUFKIDFWV
WKDW LV WKH ILUVW K\SRWKHVHV ZKLFK VWDWHG WKDW WKH PRUH IOH[LEOH WKH VWUDWHJLF SODQQLQJ WKH EHWWHU WKH FRPSDQ\
SHUIRUPDQFH7KHK\SRWKHVHVWKDWWHVWHGWKHHIIHFWRIPRGHUDWLRQIURPEXVLQHVVHQYLURQPHQWRUJDQL]DWLRQVWUXFWXUH
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